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g About The Artist A

A portrait, by definition, should portray. It should go beyond showing just a view
of a face, it should reveal the soul of a person. Anyone with a camera can take a
opictured, but it takes a special degree of sensitivity to create an image that stirs the
emotion of the viewer.

This is the goal | have for everyone who lays, sits, crawls or stands before my
camera - to bring out the inner beauty and personality- each of us has. It might
mean showing the closeness of a family, the bonding between Mother and Child,
the innocence of childhood or the purity of a newborn baby.

The key to the success of your portrait lies in spending time prior to and during the
photography session talking about your needs, your desires, your fears and your
objectives. The more prepared you are for your session, the easier it will be for
you to be relaxed, look better and receive from us a portrait you will be proud to
own or give as a gift.

When | started my business in 1977, | aspired to produce the finest photography |
was capable of, without compromise. | have never regretted that decision and neither
have my clients. Quality does not go out of style. It costs less in the long run, and is
always appreciated by those who know the difference. You seeina portrait you truly
love is priceless...and one that you hate, is worthless!

Visit us at www.gotpics.com and see for yourself.

Thank you for your trust in bringing your child to us. We wondt let you down!
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4 Our Baby Panel Policies N

| hate misunderstandings...so letts avoid them from now...0k?

The Baby Panel is a series of photographs showing your babyds rapid developmental changes that
occur during their first year of life. You may have already noticed some big changes from day to day. At
the end of your Baby Panel sessions, you will receive a panel (pink or blue mat) with the four portraits
you selected (one at each stage). Due to the special reduced price of our Baby Panel (this is a discounted
offer) we cannot extend this plan past the 12 month stage of development. If your baby can walk (or run)
away from you...itds too late to get the type of photograph needed for the Baby Panel and my regular stu-
dio fees will apply. If you see your baby taking more than 2 steps, then call me to move your appointment
ahead of your scheduled date. NOTE: If you should decide to skip any of the 4 sessions®we reserve the
right to refund your money without any compensation. Sorry...but there are no exceptions to these poli-
cies.

Avoid Losing Your Precious Reserved Time In Our Studio...
Confirm All Your Appointments With Us

Parents are solely responsible for keeping all appointments with us. The day before your scheduled
session, we will attempt to contact you to confirm your appointment. We have reserved studio time exclu-
sively for you, so confirming your appointment at least 24 hours before and keeping your scheduled time
is your responsibility. We have a firound the clocko message system for confirming appointments. If you
need to reschedule for any reason please let us know. We do our best to reschedule a convenient time.

At times, we may be very limited for time slots or could even be sold out. This is due to the nurmerous
studios that have recently gone out of business in our area. We continue to offer the finest service®bar
nonedfor our clients. We reserve the right to refund all monies without any compensation if our confir-
mation policy is not followed.

No doubt you have experienced a long wait when you go to a doctor. The wait is long and
boring...isndt it? The good news is you never have to wait at our studio®never! Your appointment is
exclusively for you. No long lines to wait on...no stress...no screaming babies who are tired and hungry.
Just a lot of fun. All we ask in return, is a courtesy phone call on our iiround the clockd message system
at 310.212.7366 by 7 pm the day prior to any appointment with us. Is that fair enough?

Only One Viewing AppointmentdPer Sessiond@No Kidding
Our clients have told us how they appreciate our help in selecting the images they will cherish for a life-
time. It is so much fun to see the beautiful expressions on your childés little face. Itis our job to help you
and we take it very seriously. Please make sure everyone who will be involved in making the final
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ecisions for your portraits are present at the viewing appointment. Sorry®we do not fiholdo or Oput\
asideo images after you have viewed them. Once they are gone...they are gone. Our unique projection
system is changed every hour to accommodate the next client scheduled after you. Should you need to
reschedule your viewing appointment for any reason, we would be more than happy to do that. In addi-
tion, we also reserve the right to cancel a future session until the most recent images taken by us, are
selected. In this way we keep things running smoothly for all of our clients.

Not Happy With Our Services? No Problem

We are extremely proud of our 99% client satisfaction rating. However we certainly understand we
cangt please everyone. If you are not happy with our photography, our policies, our pricing, our studio
facilities or our staff, my fibad jokeso®ités no problem. We will work hard to make you happyd but if
we canit® you receive an instant refund of all monies for the Baby Panel and we will remove you from
our schedule and mailing list forever.

Your No Nonsense Ironclad Guarantee:

fiYou must be absolutely fthrilledo with the images we create for you and your family when you
first view them. Love themdor youdll get every penny back®no questions asked®and no hard feel-
ings either (but | may cry). -Joey Ikemoto

We want everyone to be happy...but if you are not ités no problem.

Our Most Frequently Asked Questions ©

Are You Open Weekends?

Sorry... but we do not take Baby Panel Portraits on weekends. Our clients are glad we dondt. You
seedI cannot be creative working over 100 hours per week. Our clients love our work because it
doesnit look fistaleo or fiboring.0 They always tell me fiit looks different...natural....clean...l canot
describe it but | love it'0 One of the reasons for that is | am not fiburnt outo by photographing 10,459
babies a week. Thatds what a fichain storeo studio does. We only photograph Baby Panels from 10 am
- 6 pm, Tuesday - Friday. We need time on the weekends to photograph weddings and adults. We also
use this time to recharge my batteries so we can continue produce the finest work we are capable of so
your portraits can proudly grace the interior of your home. The sacrifice you will make for these por-

(aits will be well worth the investment of your timed®| promise you that. Trust me...I wonit let you /

down.
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il just wanted to take the opportunity to thank you for the incredible photographs you have taken of my
daughter. | dond think that | can truly put into words the emotions I felt when | viewed them for the

~

What Happens If | Have Questions Before Our Session?
We appreciate the opportunity to create your priceless baby portraits and hope this
guide will answer all of your questions. If there is a question that has not been
answered to your complete satisfaction just call 310.212.7366 during regular hours
which are Tuesday - Friday 9-6, Saturday 10-5 (The studio is closed Sun. & Mon.)

What IT My Baby Gets Fussy?

One of the unique factors about our studio is that fithe planningo plays a key part in the
beauty of the images we create. Some of the information here may seem fisimplistico
to some and a lifesaver to others. Itis better to know somethingdthan to know nothing.
If your baby has napped, been fed, burped and been changed...youdre in good shape.
We are so patient with every baby we photograph. Leave the worrying to us.

Do You Run Your Studio Like Other hChain Storeo Studios?

Our clients are always telling us how the photography is so fipainlesso in comparison

to chain studios. May | be completely honest? If | had a dollar for every client who
calls me and tells me of the fihorribleo experience they had elsewhere...well there

would be no reason to give this information to you. However, because of my love for
children (their safety and happiness) and my love of photography (to capture not just
what they filook likeo but what they fare likeo), you will find the iitotalo experience an
absolute pleasure.

Donot Take My Word For It See What our Customers Say...
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4 N

first time today. When | first saw your work | knew that you took beautiful, creative, artistic pictures.

What I did not know was that you would be able to actually capture Chelseass beauty and personal-
ity. 1 would not have believed it possible that anyone could take a photograph that truly demonstrates what |
see when | look at my daughter yet you have done just that. | cannot thank you enough for the time you spent
with me prior to, during and after the session.

The informational package was informative and helpful and offered us the chance to put thought into
the way we wanted to present ourselves. | would also like to thank Tracy for all of the assistance he offered
while we viewed the projections. He was able to point out qualities in the different photographs that | might
have missed otherwise and was generous with his time in answering my questions and explaining each com-
ponent of the different packages.

I look forward to working with you again next month and | would highly recommend you to anyone
seeking true portraits of themselves or their families. | cannot wait to display your wonderful photographs in
my home and to present them to our friends and families. | know that they will be as awestruck by them as |
am. Thank you Joey!0 Merle Ahn - Los Angeles

When | receive letters like this (I get many like this and I cherish each one), it reinforces why we all
work so hard at making sure you are happy. Yes...l could do a ficheap jobo and charge you $3.99 for 10,394
wallets...stick them in a paper bag and you could be on your way. Studios like that are a dime a dozen. If
thatds what you want, then you might consider cancelling your visit with us. | have always said this to my
clients and | want it written on my tombstone when | leave this life...and itds this: il want my portraits to be
the ones you would risk getting burned for if, God forbid, your house was on fire!o

| know what | stand for in my business and ités simply this: il only get one shot at this life and | will
give you the very best | can humanly create.0 For your part, you have to decide something® How important
are these portraits of your loved ones to you? Think about it....ok? We all have learned loud and clear with
the recent events in the world®life is way too short. Letos enjoy this coming year together.
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/" Directions To Our Studio N\

Hours: Tuesday - Friday 9 am to 5 pm (We are open Saturdays for Projection
appointments and pickups and are closed Sundays & Mondays)

We are located in historic downtown Torrance at 1267 Sartori Ave.

From The West side - - Exit 405-S at Crenshaw Blvd.
At the bottom of the ramp Turn Right and head south on Crenshaw
Continue approximately 2 miles to Torrance Blvd.
Turn Left on Torrance Blvd.
The Third signal is SARTORI AVE. Turn RIGHT.
We are one block down on the RIGHTHAND SIDE next to the Bank of
America. 1267 SARTORI AVE. Park on Sartori.

LA/Eastside/O.C. O Exit 405-N at WESTERN AVE.
At the bottom of the ramp TURN LEFT onto WESTERN AVE.
Continue approximately 2 miles to TORRANCE BLVD.
Turn RIGHT onto TORRANCE BLVD.
The Second Signal will be SARTORI AVE. Turn LEFT
We are one block down on the RIGHT-HAND SIDE next to the Bank of
America. 1267 SARTORI AVE. Park on Sartori.

When should I arrive?
Please give yourself plenty of time to get here. We dondt want you to be
rushed. Give yourself 10 minutes prior to your reserved appointment time
to get your child and your outfits and/or props unloaded from your car. We
have the utmost respect for your time and do everything possible to start and
stop on time. We allow 1/2 hour per baby. Being late for your session will only
result in a shorter amount of time spent creating your photographs. If you
anticipate being more than 15 minutes late, please call to reschedule your
appointment. Thank you for your kind consideration and cooperation.
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a What Can | Expect At The Sessions? I

1) Expect Fast Paced Fun!

As parents, we know children have a very low tolerance for doing any one thing

for too long a time. | ask you to trust me in my approach to creating the portraits

you will have for a lifetime. Not all babies smile on command and we canit guarantee
a smile. Each baby is different. Some of my finest images Iove ever created had a
Asweeto expression on the child. Sometime a full smile can make a baby squint so the
beauty of the eyes is not seen. | try to get all expressions. It would be helpful to
schedule your appointment around the babyds best time of day for a successful session.

2) Can | Bring Someone With Me?
Of course you can.....in fact we welcome it. It makes you feel better to have help.

3) How Many Poses Do You Take?

OK.....repeat after me....fimy child controls the sessiono.....comon say it!

| am kidding...but itds true. Your child will control the session and thatds what
separates us from a high volume chain studio. (A fichaino photographer actually brings
her children to me to photographd®how funny is that?) We take as many as | can to
fulfill the baby panel. Additional poses will be taken solely at my discretion. The
amount of images | create will always depend on the type of session being done. You
will always have enough to complete the baby panel.

4) What Do | Need To Bring With Me?

Wellodonit forget the baby! (Sorry...10m a kidder) Seriously, letts take a moment to
go over each of the different sessions we do in our studio for babies. I will go into
some details of what to bring with you and what to look for as figrowtho stages

and the best time to photograph a baby.

Before | do that....just some general things. For your comfort we have a
changing room. Our dressing room has brushes and hair spray (for the bad hair
days) and we also have a microwave for heating formula. For obvious reasons, we
do not have formula or bottles on hand. If your baby is hungry, then we stop the
session and you go and feed your baby, in private. This is the secret to our success.
A happy baby!
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